Appln. No.: 09/871,335 

Amdt. Dated December ,16, 2005 

Amendments to the Claims: 

This listing of claims will replace all prior versions, and listings, of claims in the 
application: 

Listing of Claims: 

1. (currently amended) A mail processing system, comprising: 

a plurality of sensors coup le d to th e ma il proc e ssing syst e m for collecting 
system data; 

a p l ura l ity of comput e r i nput m e ans, said comput e r i nput m e ans capab le of 
r e c ei v i ng i nput i nformat i on; 

a processor system communicat i v el y coupl e d to th e ma il proc e ss i ng syst e m, 
th e proc e ssor syst e m receiving said system data and generating feedback signals; 
and 

a communication system coup le d to sa i d proc e ssor syst e m f or communicating 
said feedback signals to at least one of a local user of-and_a remote user. 

2. (currently amended) The apparatus mail processing system of claim 1 wherein 
said processor system further comprises: 

a database for storing predetermined sets of system data; and 

a comparator for comparing the system data received from said sensors with 
the predetermined sets of system data to generate feedback signals. 
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3. (currently amended) The mail processing system apparatus of claim 1 , wherein 
said communication system is a wireline communication system. 

4. (currently amended) The mail processing system apparatus of claim 1 , wherein 
said communication system is a wireless communication system. 

5. (currently amended) The mail processing system apparatus of claim 2, wherein 
said system data compr i s i ng are selected from the group consisting of preventative 
maintenance schedules, and performance statistics. 

6. (currently amended) The mail processing system apparatus of claim 2, wherein 
the system data stored in said processor system is variable. 

7. (currently amended) The mail processing system a pparatus of claim 2, wherein 
said feedback signals include improvement recommendations. 

8. (currently amended) A mail processing system, comprising: 

a plurality of sensors for measuring obj e ct data and syst e m data ; 
a computer system communicat i v e ly coupl e d to sa i d ma il proc e ss i ng syst e m, 
th e comput e r syst e m receiving said obj e ct data and sa i d syst e m data , said computer 
system further comprising: 

a database system for storing predetermined sets of object data-aftcl 
syst e m data, respoct i vely ; 

a comparator for comparing the measured objec t data and system data 
with predetermined sets of obj e ct data and system data, r e sp e ct i v e ly , and proactivoly 
generating feedback signals in th e e v e nt of a mismatch in th e compar i son step ; and 

a communication system coupled to said computer system for 
communicating the feedback signals to at least one of a remote user e ^and a local 
user. 
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9. (currently amended) The mail processing system apparatus of claim 8, wherein 
said communication system is a wireline communication system. 

10. (currently amended) The mail processing system apparatus of claim 8, wherein 
said communication system is a wireless communication system. 

1 1 . (currently amended) The mail processing system apparatus of claim 8, wherein 
said syst e m data compris e s are selected from the group consisting of data related to 
preventative maintenance schedules T and performance statistics. 

12. (currently amended) The mail processing svstem apparatus of claim 8, wherein 
said obj e ct data are selected from the group consisting of compr i s e s data related to 
business rules, postal rates, and customer profiles. 

13. (cancelled) 

14. (currently amended) The mail processing system apparatus of claim 8, wherein 
said feedback signals include improvement recommendations. 

15. (currently amended) The mail processing system apparatus of claim 8, wherein 
said feedback signals include cost savings information. 

16. (currently amended) A method of proactiv e ly performing mail processing 
functions in a mail processing system, the method comprising: 

monitoring at loast on e _ a parameter related to said mail processing system; 
receiving the monitored parameter by a computer system; 
comparing the monitored parameter with a r e f e r e nc e predetermined value to 
determine a comparision result mismatch i n sa i d comparison st e p ; 
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triggering an output signal i n th e e v e nt of a m i smatch if the comparison result 
indicates a predetermined differance ; and 

communicating said output signal to at least one of a local user of -and a 
remote user. 

17. (currently amended) The method of claim 16, wherein: 

the r e f e r e nc e predetermined value is stored in a database system. 

18. (original) The method of claim 17, wherein said database system is located 
within said computer system. 

19. (original) The method of claim 17, wherein said database system is located 
remote from said computer system. 

20. (original) The method of claim 16, wherein said communication step is performed 
using a wireline communication system. 

21. (original) The method of claim 16, wherein said communication step is performed 
using a wireless communication system. 

22. (currently amended) The method of claim 16, furth e r compr i s e s: 

mon i tor i ng a t le ast on e param e t e r wherein said parameter is related to mail 
objects processed by said mail processing system^a^ 

mon i tor i ng at le ast on e param e t e r r el at e d to said ma il proc e ss i ng syst e m. 

23. (currently amended) The method of claim 22, wherein the parameters r el at e d to 
ma i l proc e ss i ng syst e m compr i s e s is selected from the group consisting of 
preventative maintenance schedules T and performance statistics. 
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24. (currently amended) The method of claim 22, wherein the parameters is 
selected from the group consisting of ro l atod to ma il ob j ects compriso business rules, 
postal rates 7 and customer profiles. 

25. (currently amended) The method of claim 16, wherein said r e f e r e nc e 
predetermined values is selected from the group consisting of stor e d i n said 
databas e compris e predetermined mail processing system values and predetermined 
mail object values , r e sp e ct i v el y . 




26. (currently amended) The method of claim 25, further comprises: 

varying said r e f e r e nc e predetermined value s stor e d i n said databas e syst e m . 

27. (original) The method of claim 16, wherein said feedback signals include 
improvement recommendations. 

28. (original) The method of claim 16, wherein said feedback signals include cost 
savings information. 
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